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Small & medium businesses are vital to global economy

:g SMBs represent...

90% of all global businesses’ (USA: 99%?3).

50% of worldwide employment! (USA: 47%3).

44% of gross domestic product (GDP)? (USA: 43.5%3).

31% of $4.7 trillion*5 in overall tech spending (USA: 50% of $370 billion?).

Sources: "Worldbank, World Bank SME Finance | 2McKinsey, Winning the SMB tech market in a challenging economy, Feb 2023 | 3US Small Business Administration, Frequently Asked Questions About
Small Business, 2021 (sba.gov), Dec 2021 | “Analysys Mason, Small businesses to spend US$1.45tn on technology this year | Technology Magazine, Jan 2023 | >Gartner, Gartner Forecasts Worldwide IT
Spending to Grow 8% in 2024, Oct 2023



https://www.worldbank.org/en/topic/smefinance#:~:text=Small%20and%20Medium%20Enterprises%20%28SMEs%29%20play%20a%20major,businesses%20and%20more%20than%2050%25%20of%20employment%20worldwide.
https://www.mckinsey.com/industries/technology-media-and-telecommunications/our-insights/winning-the-smb-tech-market-in-a-challenging-economy
https://advocacy.sba.gov/wp-content/uploads/2021/12/Small-Business-FAQ-Revised-December-2021.pdf
https://advocacy.sba.gov/wp-content/uploads/2021/12/Small-Business-FAQ-Revised-December-2021.pdf
https://technologymagazine.com/articles/small-businesses-to-spend-us-1-45tn-on-technology-this-year
https://www.gartner.com/en/newsroom/press-releases/2023-10-18-gartner-forecasts-worldwide-it-spending-to-grow-8-percent-in-2024
https://www.gartner.com/en/newsroom/press-releases/2023-10-18-gartner-forecasts-worldwide-it-spending-to-grow-8-percent-in-2024

One product for all your collab needs

collaborate




Teams can help you...
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Grow your business Run your business
Build a professional, trusted brand Enable effective collaboration
that attracts new customers and business operations

Reliable. Secure. Compliant. Trusted by customers around the world.




Internal and External collab
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Teams helps you grov&ur business————
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Meet with anyone on Teams
anywhere



Clients don’t need a Teams account or the Desktop app

Users join within a few seconds
on browser

Participants are labeled
(Unverified)

Removed from meeting chat
immediately after the meeting

Admins can manage external
participants joining as
Unverified users in TAC




Continue the conversation with Teams(free) account invitees

o Q = T =

Users Wlth Teams(free) account B B8 Calendar # Join with an ID O Meet now + New meeting

join as authenticated users and T Sy <> o g 2 Doy
5}

are marked(external) B 12
B Friday

Seamless join from within

Teams(free) client and outside

the app

Stay connected via meeting chat

even after the meeting has

ended

Admins can manage external

participants joining as verified

users in TAC
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Add or invite people outside your org to a chat

Invite anyone outside of your
org

For invitees who don't have a
Teams account can sign up for
Teams(free) account

People who have a Teams
account must accept a chat
invite to participate in a chat
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Virtual Appointments for tailored meeting
. < - @ 9 W B
eXp e rl e n Ce Consultation

O General External

Provides a lightweight, elevated meeting experience for Business-to-Consumer interactions &5 You 520 P01
'ﬁ" To You

Guests get a tailored meeting invitation

They can join from any device without Teams client Thu, Apr 25, 5:30PM (30m)

With Teams Premium you can send SMS reminders

Appointment details

o Consultation

Arun Das

Virtual appointment

Join appointment as a guest




Shorter meeting URL & simplified invite for easy sharing

Before

Microsoft Teams meeting need heip?

Join: https://teams.microsoft.com/|/meetup-
join/19%3ameeting_Y2VjYjY1NzItODBiZi0OOOWY1LWE2N2YtNDBmMDU
TNDVkMzUz%40thread.v2/0?
context=%7b%22Tid%22%3a%2272f988bf-86f1-41af-91ab-2d7cd011db
47%22%2c%220id%22%3a%229b5942de-0474-401d-b840-
cc04c4d85e29%22%7d

Meeting ID: 629 362 068 102
Passcode: gQOdYs

Microsoft Teams meeting need heip?

Join: https://teams.microsoft.com/meet/629362068102?p=3a9f8svPIOsvcsfiIWZ
Meeting ID: 629 362 068 102
Passcode: gQOdYs

L4 Shorter meeting URL

Available soon

Before

Microsoft Teams meeting

Join on your computer, mobile app or roon
Click here to join the meeting

Meeting ID: 629 362 068 102
Passcode: gQOdYs

Download Teams | Join on the web

Or call in (audio only)
+1425-707-5929,,672886706# United States,
(844) 304-5076,672886706# United States (Tc
Phone Conference ID: 672 886 706#

Find a local number | Reset PIN

Learn more | Meeting options

Microsoft Teams meeting

Join the meeting now
Meeting ID: 629 362 068 102
Passcode: gQOdyYs

Dial in by phone
+1425-707-5929,989111704# United States, Seattle
(844) 304-5076,,989111704# United States (Toll-free)

Find a local number

Phone conference ID: 989 111 704#

For organizers: Meeting options | Reset dial-in PIN

L4 Simplified meeting invite



Simplify scheduling with Microsoft Bookings

% ©

Hassle free scheduling with no 5 & Bookings Home Ao
back & forth _

G ) © Welcome Adele
Share your availability with : Work smrtes v B okigs wed kit bk s forth

people with Personal Bookings

Personal booking page
9 pag —+— Create meeting type ” Share

e your availability with your own booking page

Add your team for Seamless N
COllabOFatlon o T Office hours

wd

Create meeting type

Now available with Teams
Essentials.

Shared booking pages

With Teams Premium send SMS yourteam and get people to book tme with you and
reminders for appointments

-+ Create booking page

L~

Create booking page

&7 Feedback




Showcase your company brand with Meeting themes

D

Van Arsden FY22 Marketing — O X

Enables organizations to infuse
their logo, colors, and other

visuals into the meeting VI
experience
Van Arsdel FY22 Marketing
Choose your audio and vid semngs/r
Configured as an org-wide, or /1
targeted policy directly, or L3 Compuaracdh ©

through groups

Custom Setup i@?

Admins can allow meeting
organizers to disable meeting
themes for a specific meeting

Available for Teams Premium
users




Showcase your company brand with Meeting backgrounds

Images an admin, can upload
for users to display as their
meeting background

Users can still upload their own
backgrounds for meetings
license or not.

Teams Premium users who are
assigned this custom
background policy can use
custom meeting backgrounds
during meetings.




Collaborate with partners



Shared channels for structured external collaboration

Q. Search Ty 4 - Search

Provides a shared workspace as == , , = .
o o S @l Project Alexandria Posts Files Teams SURS—A = 28 Project Alexandria (External) Po

a secure and more efficient = " i

means for transparent and open = [y, B sartanewpos ad B st et

collaboration

enera

Post <1 Announceme

& Post <J Announcem

POWG red by E ntra BZ B Di rect 1 I ﬁ Alex Wilber 9:58 AM % éé‘ Alex Wilber (External) 9:58 AN
Con nect’ Off by d efa u |‘t = i o ) - Preparing materials Preparing materials
e Hi all! Let's make sure that our marki r_‘j Hi all! Let's make sure that our marke¢
the stakeholders so we're aligned. If the stakeholders so we're aligned. If
=)
=

Share channels with people o T—
from other Entra orgs without ) - Wl svesend Marketing F e (B o o iy 1015 A0

| could use some help preparini s and Marketing | could use some help preparint

adding them to your directory i e s | prepae - [ &

Project Alexandria (External) = ,
Iﬁ Alex Wilber 10:22 AM & Alex Wilber (External) 10:22 AM

a S g u eStS & | think it's almost ready. I'd lov » Hidden teams k | think it's almost ready. I'd love

@, Adete vance 102 d | BN Adete vance (extemal) 1024 AM &
That's a great i v That's a great idea. Megan Bov

External users can access a
Teams shared channel without

having to switch orgs or sign in )
with a different account m Megan |

olic Relations B Reply 3 Reply




Collaborate across organizational boundaries

Stay signed into multiple
organizations and multiple
accounts at the same time and
receive real-time notifications

Seamlessly engage across
multiple organizations or
accounts without disrupting
workflows through

Multiple accounts :




Iness
eams helps you run your busine

ol T -

g ¢

'?‘ Laurence Gilbertson »
©

t me know, ok?

If you want to ruy
Reta Taylor

N through with me
first, just let me

know,

3 Marketing Sync
Sat Jul 23, 9:30 AM - 17:00 AM &

Thanks Laurence!

I'm sure you'll knock ‘em dead

Let me know how it goes

Good luck!
Aaron Buxton

(5] [Tvpe a message



Enhance teamwork through Chats and Channels

Quick conversations via 1:1
and Group chats & Meet now

Organize discussions by
topics through Channels and
threaded conversations

Hey Daniela, Krystal is looking for us to share an update with the client on Friday... | @

| wasn't sure if you were feeling ready yet? | know there was a lot of feedback coming out of last week's review

O rg an |Zed a nd ad hoc fl |e & e - Don't worry, the team should be ready by then. I'm confident this next review will go well given that the last review was
S h a ri ng ‘3 mostly minor solve-able details. The team has been pretty awesome and jamming. =%

Alvin posted an 3:45 anr The client wasn't expecting us to be ready until middle of October
announcement

Take collab to the next level | Ve Besdoun 1 |
through apps Q! Thank you for always being so positive! @

I'll let her know asap

Here is the latest spec doc we reviewed with the engineers this morning: Q1 Sales.xlsx

Com pa ny ownersh i p of data Nmfd?wind Traders is
expiring soon! 1 Sales

Sarah replied

We haven't had a break in awhile

Daichi mentioned Tailspin
Toys Type a new message

eeting is...




Smart calling and intelligent capabilities via Teams Phone

1 Flexible and easy to use
2 Intelligent and connected

3 Secure, reliable, and simple to manage

1 Communicate and collaborate seamlessly from anywhere

+ Transfer a call without missing a beat with endpoint
transfer, add others to a call, or transfer to someone
else

+ Call forwarding, simultaneous ring, and busy-on-
busy settings ensure you don't miss a beat

i < > Q. Search

New

: n Calls Personal

Activity

Type a name or number

v Speed dial

% ), Arun Das
'e'o

v History All Missed Incoming Voicemail

2 Create meaningful engagements using intelligent
capabilities

Get real-time summarization and insights for
calls through your Teams app on any device with
Copilot in Teams Phone

Post-call, review the call recording and transcript at
your own pace

Route customer calls to the right person with auto
attendants and call queues

Angela Chin
¥ outgoing

13m 52s 12:25 PM

Arun Das
© ¥ Incoming

56s 11:54 AM

3 Enjoy peace of mind with a reliable and secure
communications solution

« Quickly deploy calling across groups of users with
shared calling

« Purchase a calling plan through Microsoft

« Set up Microsoft Teams Calling Plans to enable
PSTN connectivity with Microsoft as your operator

Teams Essentials + Phone bundles in US, UK, Canada (with up to 33% off until Jul 01). Learn more at http://aka.ms/TeamsBundle



Elevate collaboration through Teams-certified devices

Update *-* Fe

Devices

Bring high-quality calling and
meeting experiences to your
business by purchasing Teams-
certified devices from the Device
marketplace within Teams (US and
Canada only).

Get devices optimised for Teams

Teams certified devices are tested and optimised for high quality

dg Workflows

Get 90-day expert installation and
management support for free when
you purchase a Teams Room device
from within Teams.

Sync 20 USB A

$192.46 $129.38 $295.00

MeetUp

$174.00 $187.49 $611.63 $1,224.13 $1,875.00




Superpower produc

Intelligent meeting recap
automatically generates meeting
notes, tasks, recording chapters

Ask Copilot questions during or
after a meeting

Bring real time summarization and
call insights, notes to VolP and
PSTN calls through Teams Phone

Requires a Copilot for Microsoft
365 add-on

tivity and Get back time

n Core accounts business review

6, 10:00 AM > Open in Stream 7) Copilot

Shared content

@ Proseware Proposal.pptx

&8 Speakers

e negotiatiof ategy
® Core accounts round table

e urplus

@ Contract renewals

® Upsell opportunities

® Offers and approvals

m @ Mentions (3) ® Transcript
(o) Marketing Sync Genera @@ »)

Quarterly results and forecasts for Core Accounts

Summary

$230K revenue shortfall in this quarter
Inventory 15% surplus (ren: ble products and recycled materials)
Account leads to propose discounting scenarios to lower inventory surplus and meet sales budget

Proseware was discussed as a leading opportunity

Notes

< Beth emphasized importance of Proseware negotiation strategy and need to be creative
with offers - this is a must win deal

* The team identified a new opportunity with Proseware that could enable us to exceed
quota for the quarter - need to prioritize ASAP.

Add note

Tasks

[ Follow up with finance today to discuss Proseware
@Samantha Cantrall
proposal and secure discounting approvals.

% Set agenda for next week's follow-up meeting

through A

&>  Lucerne Publishing (\
& Lucerne Publishing (G

Close

< @ copilot »

this meeting

What other customers were
discussed and what factors
were considered?

+ Only Lamna Healthcare and Proseware
were discussed.

* Barry was recommending Lamna
Healthcare, but the consensus was
Proseware was better placed due to
supply chain efficiencies.

+ Based on surplus inventory levels, and
customer demand forecast.

* Proseware was identified as the best fit
to possibly bridge the budget gap

0 copy

> up on the meeting | missed this mor

e OKRs this quarter




Teams also works with Google Workspace

= E Calendar Today < > July 2024 g € Microsoft Teams

“ Megan Valdez
4 meganv@contoso.comn

Bring your own domain / e-mail sty 2024 o | e——
wizard in Admin app and MAC " : [ Add Microsoft Teams Mesting

. Today - Wed Jan 31,2024
- i
Chin - Remodel consultation

9

[ o |

« Connect your eX|st|pg d.omalr) cormrnt grown - Remodelconsutapt (IR
to Teams to make sign-in easier

“ =

Materials review - Chan Lee - .Remr:delccnsullalion
« Connect your Google

Works pa Ce e_ ma i I to Tea ms- Event Out of office Task Appointment slots +

Thursday, July 11 1:00pm - 2:00pm
My calendars

Teams meeting add-on for . Find atime

Other calendars v
Google calendar e
oo e |-

« Easily schedule and join Teams I I i S
meetings from your Google

Redesign Consultation - Si
ca | en d ar ﬂ Microsoft Teams Meeting 311
More options m Material S ohan




Easily set up and start using Teams

Complete tasks without leaving
Teams using Admin app

Welcome to Teams, Babak!

¢« Connect Custom Domain and
Email + Calendar to Teams

Complete your setup

TASK

Connect domain to simplify login & setup calendar/email

« Manage Users and Licenses

* Optimize Teams meetings and T s o o
other features based on your
business needs |

* Get support from Microsoft




Teams is available to SMBs through...

Microsoft 365

M365 — Business Basic, Business Standard, and Business
Premium

) X Business Basic Business Standard Business Premium
Standalone, via Teams Essentials

Customers who do not need email from Microsoft

Customers using On-prem / 3P-hosted e-mail from
Microsoft not yet ready to migrate to cloud

Es Microsoft Teams (Standalone)

Customers who currently have Exchange online or
Apps for Business from Microsoft

Teams Essentials




Additional Resources

= MiCFOSOﬂ | Teams Products ~  Features + Pricing Industries ~  Resources -+ Support Download Teams

1 Get started with Teams Copilot for Microsoft 365 is now available for small and medium-sized businesses. Learn more >

https://www.microsoft.com/
microsoft-teams/small-medium-business

Grow your business
2 Adoption tips with Microsoft

https://adoption.microsoft.com/ Teams
small-and-medium-businesses
Meet, chat, call, and collaborate with
communications software that makes it easy
3 H6|p and Leaming to work, plan, and innovate together.

https://support.microsoft.com/

smallbusiness ‘
Teams for enterprise >

Small business software made for all the ways you
work

Easily communicate with customers and employees. Create, share, and store files securely from a

single cloud-first platform.



a 3 Stay in touch

Your feedback is vital to us.

Teams SMB Discussion Space Connect with the Teams SMB Product team

https://aka.ms/TeamsSMBCommunity https://aka.ms/ConnectWithTeamsSMB
Get the latest updates and join the Discuss new features and give your
conversation feedback directly to the product team on
live calls

Connect over social media: #MicrosoftTeams #SmallBusiness
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